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Abstract

The present study tries to investigate the level of social trust in the medical
institution and its impact on the level of community compliance with health
recommendations in the Covid 19 pandemic. For this purpose, quantitative
method (survey) and questionnaire tools were used. The statistical population is
people over 20 years old in Tehran, which according to the latest general
population and housing census in 2016 is equal to 6666801 people. Among them,
306 people from 22 districts of Tehran were selected as a sample by multi-stage
cluster sampling method appropriate to the size and using Cochran's formula.
The average Cronbach's alpha of the indicators was more than 0.7, which
indicates the acceptable reliability of the measurement tool.The results showed
that the rate of compliance with health recommendations in the survey period
(July 2021) is relatively high among Tehran citizens. Also, according to the average
index of trust in the medical institution (3.18), it can be said that in general, the
level of trust of the respondents in the medical institution (in all its dimensions)
is relatively high. Pearson correlation test was used to test the research
hypotheses. The significance coefficient of all four relationships was below 0.05
and significant; Therefore, all four research hypotheses were confirmed. The
results of the hypothesis test showed that there is a significant positive
relationship between trust in the medical institution in all its dimensions
(competence, confidentiality, fidelity and honesty) and compliance with the
health recommendations related to Covid-19. As a result, it can be said that by
increasing institutional trust in institutions such as the medical institution in the
community, it is possible to greatly increase social participation in compliance
with pandemic-related health advice and thus achieve effective control of
pandemics in society.
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Extended Abstract

1. Introduction:

Effective control of pandemics depends on
several factors, one of which is the level of
compliance with health guidelines in the
community. If we consider the observance
of health guidelines as an example of social
participation, the effective factors in social
participation can be considered as
influencing in the observance of health
protocols in society. According to the
theoretical foundations of research, one of
these factors is the level of social trust.

In the present study, we tried to
investigate the relationship between trust
in a medical institution and its role in
compliance with health recommendations
related to Covid-19.

2. Method:

The research used the survey method and
a questionnaire. The study has been done
in 2021 in Tehran, and the statistical
population includes people over 20 years
old in Tehran, which according to the last
general census of population and housing
in 2016 constitutes 6666801 people. The
sample size was calculated to include 306
individuals using the Cochran's sample
size formula.

The sampling method used was multi-
stage clusters proportional to size. Thus,
in the first stage, the city of Tehran was
divided into 5 areas: north, south, east,
west and center, and then in the
mentioned areas, separately among 22
regions, several areas were selected. After
that, in each area, several areas were
selected and finally in the selected areas,
blocks were considered randomly and
within each block, several households
were surveyed using a simple random
sampling method.

Finally, the survey data were entered
into SPSS software and descriptive and
inferential statistics as well as SPSS and
Amos software were used to analyze the
data.

The internal stability method used to
measure the reliability was Cronbach's
alpha test. Cronbach's alpha was above 0.7
for all indicators except the Medical Entity
Competency Index. Therefore, the test is
acceptable and the questionnaire has high
reliability and it can be said that the
internal components (all items) of the
scale have an acceptable correlation with
each other and there is no need to remove
the inappropriate item in the pre-test.

3. Findings:

The results showed that the rate of
compliance with health recommendations
in the survey period (June 2021) was
relatively high among Tehran citizens. The
majority of the sample (about 77% of the
respondents) have had adhered to the
health recommendations associated with
Covid-19.

Regarding the level of trust in the medical
institution in the range of 0 to 4, the
findings showed that the average answers
of the sample people to the research
questions was 2.55 regarding trust in the
duty of the medical institution, 2.95
regarding trust in the competence of the
medical institution, 3.02 regarding trust in
the honesty of the medical institution and
3.97 regarding trust in the confidentiality
of the medical institution, i.e., the level of
trust of the sample people in the medical
institution is relatively high in terms of
competence, honesty and confidentiality
and moderately high in terms of
conscientiousness. Also, according to the
average of this index (3.18), it can be said
that in general, the level of trust of
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respondents in the medical institution (in
all its dimensions) is relatively high.

The findings also show that women are
slightly more likely than men to follow
Covid 19-related health guidelines. In
addition, there is a significant relationship
between the index of "compliance with
health recommendations” and "age" of
respondents. As people get older, they
become more compliant with coronary
health advice. This finding is consistent
with the findings of Al-Motiri et al. (2020)
which indicate the role of variables such as
gender, age, marital status and level of
education in taking preventive measures
using a cross-sectional study on a sample
of Saudi people during the outbreak of
Covid-19.

Then, Pearson correlation test was used
to test the research hypotheses. The
significance coefficient of all four
relationships was below 0.05 and
significant. Therefore, all four hypotheses
of the research were confirmed. The test
results showed that there is a significant
positive relationship between trust in the
medical institution in all its dimensions

(competence, confidentiality,
conscientiousness and honesty) and
compliance with the health

recommendations related to Covid-19.
The strongest relationship is between
"compliance with health
recommendations” and "trust in the
competence of the medical institution” (r =
0.21), and after that, there are the variables
of "trust in the confidentiality of the
medical institution” (r = 0.199), "trust in the
integrity of the medical institution” (r =
0.158), and finally “trust in the
conscientiousness of the medical
institution” (r = 0.124).

Then, for more detailed analysis of the
findings, multivariate regression was used
applying Enter method. The results of
regression analysis showed that the
research model is significant and the value
of the correlation coefficient (R) between
the variables is 0.258, indicating that there
is a correlation between the set of
independent variables and the dependent
variable below average. Also, the
coefficient of determination is equal to
0.067, indicating that about seven percent
of the factors affecting the compliance of
people with health recommendations
during the outbreak of covide-19 is
influenced by trust in the medical
institution

4. Discussion:

The results of this study showed that one
of the effective factors in the observance
of health protocols in the community is
the level of trust in medical institutions.
The more people trust the medical
institution (doctors, nurses, medical staff,
hospitals and health clinics) in the four
dimensions of trust (confidentiality,
competence, conscientiousness and
honesty), the more they are obliged do
health protocols.
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