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Abstract

Objectives: Throughout the history, people have used different ways of earning
income through entertainment activities. With a growing number of users, online
gambling and prediction sites are among the most prevalent modes of such
activities in the twenty-first century. In Iran, a lot of young people (aged 15-30)
spend a considerable amount of time and energy on such sites. This
phenomenological study investigates the experience of gambling sites users,
seeking to provide a clear understanding of why and how Iranian users engage in
such activities and justify earning income through these sites .Methods: This
qualitative study employs a phenomenological approach. Data was collected
through semi-structured interviews with 20 users of gambling and prediction
sites.Results: Several themes were extracted from the interviews, including

changing Halal income, escaping from daily routine, having an intense sense of
dependence, financial independence and choosing effective techniques. These
themes explain how gambling websites users experience gambling and show their
conceptual standpoint towards these websites.Conclusion: What was remarkable
in the participants’ statements was their understanding of Halal income, i.e.,
although like other members of the society they tried to find sources of income,
they were not much faithful to conventional definitions of legitimate income. As
such, they contended that in today’s world, methods of monetization had
changed and any job that would require effort and concentration could qualify as
a legitimate one. In fact, users of gambling sites had changed their perceptions of
Halal income.
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Extended Abstract

1. Introduction
Naturally, the meaning and perception of

business  have  radically changed.
Cyberspace and digitalization
considerably account for the

transformations. Internet businesses are
more rapidly growing compared to other
modes of business, which is a factor that
has motivated the majority of people to
gain income through their cellphones and
personal computers. People, instead of
working in a specific traditional
workplace, prefer to use Internet
connection from home or their place of
choice and earn income through online
businesses. Today, most activities
performed in physical environments offer
an online branch (e.g., supermarkets,
travel agencies, casinos). For different
reasons, people tend to prioritize online
platforms to actual physical environments.

Throughout the history, people have
used different ways of earning income
through entertainment activities. With a
growing number of users, online gambling
and prediction sites are among the most
prevalent modes of such activities in the
twenty-first century. In Iran, a lot of young
people (aged 15-30) spend a considerable
amount of time and energy on such sites.
This phenomenological study investigates
the experience of gambling sites users,
seeking to provide a clear understanding
of why and how Iranian users engage in
such activities and justify earning income
through these sites.

2. Methods

The  interpretive  phenomenological
method was used for answering the
research questions in this study. Through

this method, in-depth interviews and
conversations were conducted with
gambling websites users and abstract
concepts in relation to their perceptions
of their experience were explored. After
the interviews were finalized, the data
were transcribed and conceptually
categorized. The themes observed in the
texts were selected from a large number of
ideas and were systematically categorized
into abstract concepts. The most
important task in the extraction of
concepts was to record and generate
condescend yet rich statements. The
statements did not only reflect the
participants’ expressions, but they also
reflected the analysists’ interpretations. As
such, each theme encompassed a range of
concepts directly interpreted by the
participants and the analysts.

At the next stage, the association
between the themes extracted was
investigated and a structure was
constructed including all of the important
and significant themes addressed by the
participants. To frame the network of the
themes, various methods could be used;
this study relied on abstraction,
polarization,  contextualization, = and
bringing in together. Finally, after all of the
cases were analyzed and the themes were
extracted, the themes were compared as a
whole, and a more abstract level of
theoretical abstraction was reached.
Finally, differences and similarities
between the cases were detected.

3. Results

Following the analysis of the interviews,
the findings revealed one central theme,
two contextual themes, and two posteriori
themes, which were abstracted from 19
main themes. Out of these themes, five
ones were abstracted (ss the central,
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contextual, and a posteriori themes): (a)
the central theme: "changing Halal
income"; (b) the contextual themes:
"escaping from daily routine" and "
financial independence”, as well as (c) a
posteriori themes:" having an intense
sense of dependence" and " choosing
effective techniques". These themes
explain how gambling websites users
experience gambling and shows their
conceptual standpoint towards these
websites.

4. Conclusion

Meanwhile, prediction sites, to be
successful, need to increase the number of
their users, and thus they extensively
support their users and grant bonuses and
other types of profit. Such advantages
would encourage people to sign up on
such websites and feel secure about
gambling outcomes. Given the
transformations that have taken place in
today’s business, the participants did not
associate any negative feelings with the
money they gain from gambling. They
believed their income resulted from their
efforts (time and energy), and found the
money earned very rewarding because
otherwise they assumed site owners
would take possession of the money,
which would be an unpleasant outcome to
users.

What was remarkable in the
participants’ statements was their
understanding of Halal income. Although
like other members of the society, they
tried to find sources of income, they were
not much faithful to conventional
definitions of legitimate income. As such,
they contended that in today’s world
methods of monetization had changed and
any job that would require effort and
concentration could qualify as a legitimate

one. In fact, users of gambling sites had
changed their perceptions of Halal
income.
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