| En—
[ ﬂgw/y" ) . . o
ey — ) A Sociology of Social Institutions Volume 9. Issue 19. Spring & Summer 2022. Pages 59 to 84.

Research Paper

A Systematic Review of Work-Family Conflict
Studies in Iran

Valiollah Shamsi™ ®, Mohammad Hemmati ? ®, Halimeh Enayat 3

' M.A Student of Social Sciences Research, Shahid Beheshti University. Email: v.shamsi@mail.sbu.ac.ir
2 ML.A Student of Sociology, Shiraz University. Email: hemmatimohammad657@gmail.com

3 Professor of Sociology, Faculty of Economics, Management and Social Sciences, Shiraz University.
Email: henayat@rose.shiraz.ac.ir

d 10.22080/ssi1.2022.23099.1978

Received:
February 6, 2022 Abstract
Accepted:

August 27, 2022
Available online:
September 18, 2022

The family, like other social institutions, may experience many problems over
time. One of the issues related to this institution is the phenomenon of "work-
family conflict". Due to the existence of a suitable background, the main purpose
of this study is to review and critique the studies done in the country focusing on
this issue. For this purpose, relying on a systematic review method, 20 scientific-
research articles published in the period of 2010-2011 were selected from two
databases. The results of the research after reviewing the articles on the two axis
of methodology showed that most of the researches emphasized the role of social
factors at the micro and middle levels as factors affecting this phenomenon.
Other results showed that the studies have suffered from inattention to the type
of jobs and their mechanism of action, repeated previous indicators and obvious
inattention to the use of combined and qualitative approaches in the study of this
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Extended Abstract

1. Introduction

Family, as one of the most important
human institutions, has long been very
important. The function of the family in
providing material and spiritual needs for
individuals is obvious. In today's world, the
family is facing many problems and
conflicts compared to previous centuries,
each of which, if intensified, in addition to
the family, can also affect the community.
Of all the problems that families face
today, especially in developing countries,
financial and economic issues related to
family members are prominent. The
increase of two-job (and multi-job)
couples and single-parent families and the
simultaneous decline of traditional single-
source families means that responsibilities
for work, housekeeping, and childcare are
no longer linked to traditional gender
roles. Increasingly, employees are
struggling to meet the competitive
demands of work and family. The problems
and issues faced by people working in this
field have prompted a wide range of
research and theories on the conflict
between work and family life (Kossek et al.,
1999, p. 114, Perrewe & Hochwarter, 2001,
p. 30). On this basis, it can be said with
great confidence that one of the issues
that today's families are grappling with
increasingly targeting the family structure
is called "work-family conflict". Work-
family conflict, also known as family-work
intervention, is a type of conflict within a
role (Kahn et al, 1964) that occurs when
work demands and family roles are in
conflict.

2. Methods

The present study was conducted using a
systematic review technique. Systematic

review seeks to establish and combine
research and evidence that focus on a
particular question. Therefore, in this
technique, different sections of articles
and designs are examined to obtain a
perception of the existing literature on the
subject.

3. Findings
The most important point in the
systematic review of work-family conflict

studies is that the majority of studies on
this issue have neglected the role of
factors and variables that can affect the
increase of work-family conflict at macro-
levels. They have emphasized the middle-
level and micro-level variables. In addition,
the domination of quantitative methods on
the methodological part of these
researches and the disregarding for
qualitative and empathetic methods have
prevented a deep and effective
understanding of this issue. Eventually,
the efforts by the researchers in other
fields of the social sciences, such as
psychology and management, to study this
phenomenon can be considered as one of
the notable data in this issue.

4. Conclusion

In the present study, an attempt was made
to gain a new understanding by examining
a number of studies conducted on this
subject. The studies that were used to
achieve this goal were 20 articles
published in a period of 10 years in the
most important research databases in the
country. Therefore, reviewing the articles
from both methodological and cognitive
perspectives, it was found that these
articles related to the  subject
methodologically place a great emphasis
on the use of quantitative methods, so that
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more than 90% of the studies have been
done using quantitative methods. Thus, a
kind of dominance of positivist approaches
over the study of work-family conflict can
be observed. In addition, the theoretical
perspectives used in these articles are
mainly related to the concepts and
theories related to the branches of
psychology and management. Therefore, a
kind of vacuum of sociological approach
can be identified among these studies. It
can also be said that despite the
dimensions and social effects of this issue
and the extraordinary importance of the
family  institution for  sociological
approaches, few researchers in this field
have studied this issue. This is what the
research findings confirm well. In the
conclusion section, using two criteria of
social factors and psychological factors, an
attempt was made to identify the role-
playing of these two categories of factors
among the studies. In this regard, the
results indicated that micro- and middle-
level factors were most effective in
creating the work-family conflict. The role
of psychological factors and variables was
also examined. The research findings
indicated that in the majority of research
related to the work-family conflict, a kind
of psychological and person-centered
approach prevails.
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