&L
A s
Ezl s ?
A O Sociology of Social Institutions Volume 13. Issue 27. Spring and Summer 2026. Pages 253 to 285.

Research Paper

A Sociological Study of The Impact of Organizational Transparency and
Feeling of Economic Security on Institutional Trust (Case Study: 18-65
Years-Old Citizens in Shushtar City)

Saeed Rahimi' @, Ali Boudaghi? @, Ali Arabi® @

! MA in Sociology, Department of Social Sciences, Faculty of Economics and Social Sciences, Shahid Chamran
University of Ahvaz, Ahvaz, Iran, srl42@yahoo.com

% Assistant Professor of Sociology, Department of Social Sciences, Faculty of Economics and Social Sciences,
Shahid Chamran University of Ahvaz, Ahvaz, Iran, a.boudaghi@scu.ac.ir

3 Assistant Professor of Sociology, Department of Social Sciences, Faculty of Economics and Social Sciences,
Shahid Chamran University of Ahvaz, Ahvaz, Iran, a.arabi@scu.ac.ir

d 10.22080 /ssi.2025.30343.2341

Received:
October 24, 2025 Abstract
Accepted: Objectives: Institutional trust, a core component of social capital, has shown a worrying

December 24, 2025
Available online:
August 26, 2026

decline in Iran in recent decades. This study investigated the effects of perceived economic
security and organizational transparency on institutional trust in the local context of
Shushtar, simultaneously evaluating the joint role of these institutional factors in explaining
citizens’ trust and informing public policy. Methods: A cross-sectional survey was conducted
among all residents aged 18-65 in Shushtar (population frame = 122,566 based on the 2016
census). The sample size was set at 383 using Cochran’s formula, and participants were
selected through stratified random sampling proportional to strata size. Data were collected
using Rawlins’ (2008) organizational transparency questionnaire and two researcher-
developed instruments for perceived economic security and institutional trust. Content
validity was confirmed by expert review, and overall reliability of the scales was acceptable.
Responses were recorded on five-point Likert scales and analyzed in SPSS using Pearson
correlations and multiple regression. Results: Mean levels of institutional trust, economic
security, and organizational transparency were below their theoretical midpoints.
Institutional trust was positively and significantly associated with economic security (r =
0.553) and with organizational transparency (r = 0.422). The regression model explained
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about 54% of the variance in institutional trust, with accountability emerging as the most
influential dimension of transparency. Conclusion: Rebuilding institutional trust requires a
dual track: reducing livelihood uncertainty and improving citizens’ economic security, while
strengthening transparency through accountability, systematic performance reporting, and
accessible information in public institutions. Pursuing these tracks concurrently can provide
a foundation for enhancing social capital and civic cooperation.
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Extended Abstract

1. Introduction

Social trust, specifically institutional trust,
serves as a fundamental pillar for
democratic ~ engagement,  economic
development, and the sustainability of
social order. Theoretical literature defines
institutional trust as an attitude shaped by
the structural arrangements and the
actual performance of public entities
(Bachman & Inkpen, 2011). While high
levels of institutional trust foster civic
participation and efficient governance, its
erosion can lead to severe social
fragmentation. In recent decades, Iran has
experienced a sharp decline in public trust
toward formal institutions. Evidence from
four major national surveys conducted
between 2000 and 2023 demonstrates a
steady decline in public trust, with the
latest wave showing that public trust in
government institutions has reached its
lowest level on record (Iranian Survey of
Attitudes and Values, 2023).

This crisis is particularly evident in
Khuzestan Province and the city of
Shushtar. Recent national attitude surveys
show that public confidence in local and
national institutions in this region falls
below the national average. Shushtar faces
compounded socioeconomic challenges,
including a 20 percent unemployment rate
and the expansion of marginalized
settlements housing over 5,500 residents
living under severe economic strain. Such
conditions provide a critical context for
examining the root causes of institutional
distrust.

Theoretical frameworks suggest that
institutional trust is directly tied to the
quality of governance, specifically through
outcomes and processes. Economic
security acts as a crucial output, reflecting

an institution's capacity to shield citizens
from financial vulnerability (Spadaro et al.,
2020).  Concurrently,  organizational
transparency ensures healthy governance
processes by minimizing information
asymmetry, reducing ambiguity, and
fostering accountability.

Despite the importance of these
factors, there is a notable research gap
regarding their combined impact on
institutional trust within transitional local
contexts. Most previous domestic studies
have either focused purely on
macroeconomic variables or isolated
transparency without considering the
subjective  experience of economic
insecurity. To address this gap, the
present study investigated the concurrent
impact of perceived economic security
and organizational transparency on the
institutional trust of citizens aged 18 to 65
in Shushtar County.

2. Methods

The present study is classified as applied
research and utilizes a descriptive-survey
method. The primary data collection
instrument was a  closed-ended
questionnaire. The questionnaire
comprised two main sections:
sociodemographic variables and the
study’s principal variables (organizational
transparency, economic security, and
institutional  trust). The  statistical
population consisted of all citizens aged
18-65 residing in Shushtar County (122,566
individuals according to the 2016 census).
Using Cochran's sampling formula, the
required sample size was estimated to be
383 individuals. To ensure a representative
sample, a stratified random sampling
method with proportional allocation was
employed based on gender and age
groups, resulting in a sample of 197 men
and 186 women. The face and content
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validity of the instrument were confirmed
by a panel of experts, and its reliability was
established through a pilot study of 40
individuals using Cronbach's alpha. Data
analysis was performed using the
Statistical Package for the Social Sciences
(SPSS-27), utilizing descriptive statistics,
Pearson correlation coefficient, and
multiple linear regression to test the
hypotheses.

3. Results

The mean age of the respondents was
35.37 years, and slightly more than half
(51.4 percent) were male. Furthermore, the
majority of the respondents (62.1 percent)
were married, and the largest proportion
of respondents had a bachelor's degree
(39.7 percent). Regarding employment
status, 26.6 percent were employed in the
public sector, while a notable 21.7 percent
were unemployed. Descriptive analysis of
the primary variables revealed that the
overall status of institutional trust among
Shushtar citizens was unfavorable, with a
total mean (66.76) falling below the
theoretical median. Similarly, the mean
score for organizational transparency
(48.28) indicated a low level of
transparency, characterized specifically
by below-average scores in accountability,
fundamental information, and
participation, juxtaposed with an above-
average level of perceived secrecy.
Moreover, the respondents reported a low
subjective sense of economic security,
with a mean score (23.24) falling below the
median threshold. Pearson correlation
tests demonstrated significant direct
relationships between the independent
variables and the dependent variable.
Specifically, the sense of economic
security (r = 0.553) and overall
organizational transparency (r = 0.422)
exhibited strong, positive correlations
with institutional trust. The results of the

stepwise multiple regression analysis
model indicated that the variables entered
into the model collectively explained 54.9
percent of the variance in the level of
institutional  trust. The  strongest
predictors of institutional trust, based on
the standardized beta coefficients, were,
respectively, organizational accountability
(Beta = 0.492), the sense of economic
security (Beta = 0.356), secrecy (Beta =
0.144), and fundamental information (Beta
= 0.119). The participation dimension was
excluded from the final regression model
due to a lack of statistical significance.

4. Conclusion

The significant impact of socio-economic
variables (sense of economic security)
alongside structural-administrative
variables (organizational transparency),
collectively explaining roughly 54 percent
of the variance in institutional trust,
indicates that the erosion of trust in
Shushtar is fundamentally driven by
citizens' lived experience with
institutional performance rather than
individual psychological or cultural traits.
Within this framework, economic security
serves as a primary reflector of
institutional "outputs,” confirming that
public confidence relies heavily on the
state's capacity to shield citizens from
financial risk and maintain livelihood
predictability (Rothstein & Stolle, 2008;
Ivanov, 2023). Concurrently,
organizational transparency represents
the health of governance "processes"
(Sztompka, 1998). Crucially, the statistical
dominance of organizational
accountability (Beta= 0.492) over mere
information disclosure highlights that
institutional trust is forged through active
institutional responsiveness, duty
fulfillment, and procedural justice (Offe,
1999; Grimmelikhuijsen, 2014). Does this
suggest that passive information sharing
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alone is insufficient to rebuild public
confidence unless accompanied by
enforceable mechanisms of institutional
accountability? This remains a vital
question for future research. Under the
current socio-economic pressures in
transitional local contexts like Shushtar,
public orientation toward state entities
has shifted toward heightened scrutiny of
both  governance  efficiency  and
administrative integrity. Rebuilding social
capital and restoring institutional trust
therefore necessitate a dual policy
approach. On the one hand, local
policymakers must implement economic

stabilization measures—such as
supporting  sustainable = employment,
empowering  micro-enterprises, and

ensuring transparent distribution of social
welfare— enhance citizens' objective and
subjective financial security. On the other
hand, public entities must execute
structural administrative reforms by
establishing transparent performance
evaluations, accessible e-governance
complaint systems, and regular public
reporting. Ultimately, institutional trust
can only be sustained when citizens
experience both tangible economic
security and transparent, accountable
administrative practices in their daily
interactions with governance structures.
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